JACK COLLINS

CLEARWATER, FL
June, 2010

TO:  Richard Baran

        Baran Software

SUBJECT:  Thanks!

Richard, just a quick note to tell you how much I appreciate the support you and Dan have provided me.  You’ve been lifesavers.
Your in-depth knowledge of systems design and application development, systems integration, hardware, software, networks, security, and diagnostics across multiple environments is unique in today’s technical world.   But you also combine your technical abilities with a management perspective and communication skills that allow you to bridge the gap between the computer professional and the user at all levels.
These characteristics are just as important to small computer systems users as they are to large operations.  My needs are modest now, but I have dealt extensively with large complex operations in the past.  My experience with Baran Software would have me rank you among the top 1% of all professionals in the field that I have encountered.
I also want you to know how much I appreciate the respect and responsiveness you have shown me.  Even though I’m not a major client, you’ve always treated me as if I were.

So thank you for my now finely-tuned computer system.  But most of all, thank you for caring.
My very best wishes for your continuing success.

Jack Collins
